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FLU VACCINATION 

If you are eligible (see list 

below) and have not yet 

had your flu vaccination 

please book an appoint-

ment now whilst we still 

have supplies. Eligible Pa-

tients: Aged 65 years and 

over;  

Asthma requiring continu-

ous steroid prescription; 

COPD;  

Children with history of hos-

pital admission for LRTI; 

Heart disease; Chronic kid-

ney disease; Liver disease; 

Stoke; TIA; Diabetes; As-

plenia; Immunosuppression 

due to treatment or dis-

ease; Pregnant women; Pa-

tients residing on long-stay 

residential homes; 

 CHILDHOOD FLU 

Invite letters have been sent 

out to all eligible children to 

book into clinics for the 

childhood flu vaccine.  Chil-

dren aged 2, 3 and 4 years 

at 31.8.15, but not under 2 

or over 5 years are eligible. 

 

Home Visits 

Whenever possible, we   

always ask all patients to 

come to surgery for a     

consultation, rather than 

request a home visit. 

Our GP’s do visit patients 

who are elderly, house-

bound, in a Nursing 

 Home or in particular  

circumstances which would 

prevent them from attend-

ing the surgery. 

You may also be visited by a 

local GP working for the 

Acute Visiting Service if a 

visit is required during the 

afternoon until 6:30pm. 

 

Prescriptions 

We are now issuing  

prescriptions using the elec-

tronic system that was in-

troduced earlier this year.  

Patients are able to choose 

a pharmacy, order through 

them and the prescription is 

electronically sent to them 

from ourselves for patients 

to collect, or have delivered. 

Patients can also order pre-

scriptions on line and nomi-

nate a pharmacy to adminis-

ter the prescription, where 

it will be ready for them to  

collect. 

  

Please ask about registering 

for our On Line Patient  

Access at reception, a   

member or the team will be 

happy to explain and issue 

you with the appropriate 

paperwork to complete.  

Parents wishing to order 

prescriptions for children 

under 16 can order online, 

using the previous prescrip-

tion ordering system. 

 

Urgent on the Day  

Appointments 

Each day there are  

appointments available with 

the Triage Nurse for minor 

illness such as chest infec-

tions, ear infections etc, and 

children's minor problems. 

Also we now have a GP on 

call all day and available to 

speak to patients who need 

a  GP on the day appoint-

ment for an urgent prob-

lem.   

The receptionist will take a 

brief outline of the problem 

and take your contact num-

ber, the GP will then tele-

phone back within approxi-

mately thirty minutes 

(depending on the volume 

of calls)  to discuss and if     

necessary they will provide 

an appointment  for that 

morning or later in the day. 

 

Research 

The practice is a member of 

the Primary Care Research 

Network, West Midlands 

and as such takes part in 

simple research studies  

There are usually two to 

three studies a year taking 

place. Those patients 

eligible will have been con-

tacted by the Research Net-

work. 

The Research Network 

works in conjunction with 

Keele University School of 

Medicine and researches 

those items listed on the  

National Portfolio of the 

National Institute for Health 

Research and have approval 

from the Primary Care 

Trusts NHS R&D agreement. 

 

Travelling Abroad 

If you are due to travel 

abroad and need advice re 

Vaccinations  

Please call into Surgery to 

complete a  Travel           

Questionnaire Form.  

This will then be processed 

by one of the Nursing Team 

leaving information to pass 

to you regarding vaccina-

tions needed etc. 

Please telephone the sur-

gery 48 hours after complet-

ing the form when the re-

ceptionist will arrange an 

appointment for vaccina-

tions if they are required. 

 

 

CQC Visit 

The practice is expecting a 

visit from the CQC before 

March 2016. 

The CQC inspection team 

will be inspecting five key 

points. 

A) Are we safe? 

B) Are we effective? 

C) Are we caring? 

D) Are we responsive to         

 patients needs? 

E) Are we well led? 

These points together with 

a general inspection of the 

premises, looking for all as-

pects including cleanliness, 

safety etc. all are included in 

the visit. 

The conclusion of the teams 

visit will be available for pa-

tients to view on line or at 

the Surgery, including any 

points which may be neces-

sary to improve upon. 

 

Meningitis ACWY  

Vaccination 

This immunisation  protects 

against Meningitis and Sep-

ticaemia and is designed to 

help reduce the risk of get-

ting infected and helping to 

prevent the spread of bacte-

ria in the community as 

there has been a large in-

crease in the meningitis W 

disease spreading around in 

England. 

We are currently sending 

out invitation letters to     

patients who come in to the 

category eligible for this 

vaccination. This is for 

young adults aged 17 to 18  

and for University Freshers 

aged 19—25 

For further information 

check the website: 

www.meningitisnow.org 



 

 

Opening Times 

Monday 8:00 - 18:30 

Tuesday 8:00 - 18:30 

Wednesday 8:00 - 18:30 

Thursday  8:00 - 18:30 

Friday  8:00 - 18:30  

EXTENDED HOURS: 

Early 6:30—8 a.m. 

Appointments available from 

7:00am throughout the week-

contact reception to book. 

The Surgery closes on Public & 

Bank Holidays. 

How to Register: Contact re-

ception:  we’ll need name & 

address of previous GP & NHS 

no. if possible.  Please check-

out our website to view our 

catchment area. 

Website address: 

www.castlefieldssurgery. 

nhs.uk 

Patients are able to order pre-

scriptions/book appointments 

& change contact details 

online. 

How to contact us: 

By Phone: 01785 223012 

By Post: Castlefields Surgery, 

Castle Way, Stafford ST16 1BS 

Disabled access and a wheel-

chair for patient use available 

if required. 

Choice: Patients have the right 

to choose their GP. 

Accountable GP:  You’ll be 

informed of this when you 

register—it will be the GP you 

are registered with. 

Join the Patient Practice 

Group: We value feedback 

from our patients-ask at re-

ception for information. 

—————————— 

How to Access Appointments 

There are always appoint-

ments available to book 

ahead; these are for up to one 

month in advance from early 

morning to late afternoon with 

your GP or nurse.  They are 

generally for non urgent prob-

lems, or follow ups with your 

GP. Please telephone the sur-

gery on 223012- the lines open 

at 8:00am each morning until 

18:30pm Monday to Friday. 

The Triage Nurse offers a Mi-

nor Illness Clinic each morning.  

Should you require an ap-

pointment due to an acute 

problem, you will be offered 

an appointment with either 

the GP, or the Triage Nurse 

depending on what is still 

available that morning.  If the 

problem is one which is un-

suitable for the Triage Nurse 

or her clinic is full, the recep-

tionist will take brief details of 

the problem and will make 

sure we have a suitable con-

tact telephone number, home, 

mobile or if necessary a work  

number.  The on-call GP’s will 

telephone and either offer 

advice or an appointment for 

later that day. 

Should you require Medical 

Attention during any time in 

the day telephone the surgery 

first, please do not attend to 

be seen by a Doctor or Nurse 

unless you have been given an 

appointment as you may be 

asked to return home and 

telephone first.  The reason for 

this is because you may arrive 

when GP’s are out on their 

visits.  The receptionists will be 

able to advise you.  

——————————- 

Repeat Prescriptions Re-

quests: Please allow 48 Hours 

for repeat prescription re-

quests. Please use your pre-

scriptions request sheet. Tick 

the items that you require and 

place into the Prescription Box 

located in the entrance lobby. 

We do not take prescriptions 

requests over the telephone. 

Most of the pharmacies do 

offer a prescription ordering 

service, once you’ve made 

arrangements with them, you 

can telephone the pharmacy 

to place your order. They will 

keep a record or your medica-

tions in order for them to carry 

out your requests.   

Patients can also use the web 

site to order prescriptions. You 

will need to register on line 

with Patient Access. Parents 

can order repeats for children 

by entering Patient ID Number 

or DOB see prescription sec-

tion on website. Reception can 

help. 

Out of Hours: NHS 111 

Should you require urgent 

medical attention outside of 

normal surgery hours 

 please telephone:   111 

where you can access a GP for 

advice/treatment. 

Home visiting is only available 

to patients where it has been 

medically assessed as re-

quired. The majority of pa-

tients who need to be seen 

will be asked to attend an Out 

of Hours Surgery  based at 

County Hospital Stafford

(located next to the A&E De-

partment) 

——————————-

Complaints Procedure 

The practice has a complaint 

procedure – please contact 

reception for information re-

garding this. 

——————————— 

Attached Staff 

Health Visitors Team 

Tel: 01785 243138  

Midwife:  Antenatal Clinic   

every Wednesday afternoon: 

contact reception for appoint-

ments. 

The community mental health 

nurse is accessed via Referral 

from your  doctor. 

——————————- 

Medical Services  

Available at your Practice 

• Health Promotion  in-

cluding New Patient 

checks 

• Chronic Disease Man-

agement Clinic 

• Child Health Advice 

• Childhood Immunisa-

tions 

• Travel Advice/

vaccinationi Including 

Yellow Fever 

• Triage Clinic 

• Smoking Cessation 

• Family Planning 

• Minor Ops 

• Maternity Services 

———————————- 

Lisa Ferneyhough is our Health 

Care Assistant. 

Lisa’s clinics are every morning 

from 9:00am – 12:30pm for: 

• Blood Tests 

• Blood Pressure 

• 24 Hours BP 

• Smoking Cessation 

• Weight Clinic 

• New Patient Checks 

• NHS Health Checks 

• Flu Immunisations 

• B12 Injections 

Lisa is not able of offer consul-

tation about specific health 

problem. 

Personal Health Information 

Every employee within the 

NHS has a legal duty to respect 

patient confidentiality and as 

such has signed an agreement 

to this effect; this includes 

friends and relatives of pa-

tients working within the NHS.  

Any patient identifiable infor-

mation is only accessed on a 

‘need to know’ basis by em-

ployees of the NHS.  We are 

guided by DOH Code of Prac-

tice regarding confidentiality 

and disclosure. 

Care.data Extractions: Data 

extractions by the Health & 

Social Care Information Centre 

take place for  the Department 

of Health to help provide bet-

ter care.  You have the right to 

dissent:please inform recep-

tion.  

———--———————- 

Your rights: You have the right 

to be treated with dignity and 

respect whenever  you  access 

NHS services.  You also have a 

responsibility to keep appoint-

ments or to let us know in 

good time if you need to can-

cel. 

Violent/abusive patients: Ac-

tion will be taken by the prac-

tice to protect patients & staff 

–police will be called. 

Suggestions / Comments 

There is a suggestion box in 

the entrance lobby – or con-

tact reception 
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